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Frequently Asked Questions 

In the course of our efforts to provide the greatest possible transparency and information to our customers, 
we would now like to summarize the most important questions with the corresponding answers for you.  

 

Why does SORG not inform the end customers themselves? 

Unfortunately, we cannot relieve you of the information obligation of your customers for data protection 
reasons. 
 
Just use this situation to talk to customers who have not seen you for a long time. Perhaps one or more my 
need further services, such as maintenance… 
 

Do I have to drive immediately to all my customers? 

No. Your legal duty to assist with this corrective action is primarily limited to providing information to your customers 
and other affected entities. This transmission of the information is also everything we must have confirmed by you. 
 

If you have passed this information to your customers or affected parties (such as facilities), your customers 
must now respond to this request for exchange. Whether the customers want the exchange is now the 
decision of your customers.  

 

How does the exchange have to take place? 

Where the exchange is carried out, you decide as a service provider. If you have the right to carry out the 
exchange personally with your customer, you will be marked as a service-oriented house. However, you can 
also request from the customer to come to you, then carry out the exchange in your workshop. This minimizes 
your time and effort. 

 

When does the exchange have to take place? 

There must be some time for putting together, customization and the postal service. Therefore, we ask you 
to arrange an appointment with your customer for the exchange only after receipt of the delivery. 
 

 

Must I sign the confirmation that I have informed my customers? 

Unfortunately, we cannot do without your signature, as the proper conduct of such a corrective action is 
reviewed by the Federal Ministry of Drugs and Medical Devices and by the responsible authority in the 
Regional Council Karlsruhe.  
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Missing signatures must be noted on our list of affected customers, which will be a compelling part of the final 
report. In this case, the responsible authorities may be directly approaching you and request further 
information or your cooperation. 
 

What does the replacement kit include? 
 
Many of the chairs have been delivered several years ago. In the meantime, it may have come to changes in 
the delivery condition, which we cannot always fully understand from our side. Therefore, we carefully check 
the details of your specified serial number for information about the current configuration. This results in the 
scope of the exchange set. In the simplest version this will consist of two back tubes incl. mounting material. In 
the more extensive version additionally from a new "adaptable back cover". 
 

 
Difficulty with the technical implementation 

 If you have problems with the execution of the Corrective Action, you are also welcome to contact our sales 
representative. 

 

How is it financially? 

The order of the necessary exchange sets is for you, of course, free of charge. Please fill out the application 
form enclosed in the above cover letter with your required number of exchange sets. As a compensation for 
each exchange made you will receive an amount of 30,-€. The requirement for a payout, however, is the 
signed confirmation that all your customers have been informed. 

Should you have any further questions, please do not hesitate to contact us. The central contact person for all 
questions regarding these corrective measures is: 

Mr.  Manfred Ball  +49 7254 9279-0 

 

We thank you for your support and apologize for the inconvenience. 

 

 

 

 

 

 

 


